APPENDIX B
POLICE

The Licensing Unit
Floor 3
160 Tooley Street
London
SE1 2QH

Metropolitan Police Service
Licensing Office
Southwark Police Station,
323 Borough High Street,
LONDON,
SE1 1JL
Tel: 0207 232 6756
Email: SouthwarkLicensing@met.police.uk
Date:

25th April 2022
Ref 056/21/2022

Re:- The Eden Café 342B Camberwell New Road SE5 0RW
Dear Sir/Madam
Police are in receipt of an application form the above for a new premises licence for
licensable activities and the terminal hour of the premises as follows.
The operating hours are as follows
Open to the public

Fri, Sat & Sun 0700 to 0400
Mon – Thu
0700 to 0200

Supply Alcohol

Fri, Sat & Sun 1800 to 0400
Mon – Thu
1800 to 0200

Recorded Music

Fri, Sat & Sun 1800 to 0400
Mon – Thu
1800 to 0200

LN Refreshment

Fri, Sat & Sun
Mon – Thu

2300 to 0100
2300 to 0000

This premises is located within Camberwell District Town Centre and also within the
Camberwell cumulative impact area. The recommended closing times for restaurants
in this area is 0100.
The cumulative impact police creates a rebuttable presumption that new applications
or variations that are likely to add to the existing cumulative impact will normally be
refused or subject to limitations. It is for the applicant to demonstrate that the
application will not if granted further contribute to the negative cumulative impact on
the licensing objectives.
Examples of factors that this Authority may consider as demonstrating that there will
be no impact may include:
Working for a safer Southwark

Small premises intended to cease operation before midnight;
Premises which are not alcohol led and only operate during the day time economy;
Instances where an existing business operation is being relocated while
maintaining the same style of operation;
Where a suite of conditions is proposed that will ensure that the premises
operates in a specified manner. For instance, in the case of a food led operation, a
suite of conditions that governs the minimum number of covers provided; that alcohol
will only be provided by waiter / waitress service and /or together with a table meal
and /or in a designated area;
Members may take steps to grant a premises licence outside of the
recommendations of the Policy to promote the use of licensed premises by groups
that are not well serviced with licensed premises within the Borough.
Examples of factors that this Authority is unlikely to consider as demonstrating that
there will be no impact may include:
That the premises will be well managed (as this is an expectation of all licensed
premises);
That the premises will be constructed to a high standard;
That the Applicant operates a similar style of business elsewhere (such as within
another Local Authority area) without complaint.
As per the application none of the above appear to be applicable. This is an
application for what they describe as a restaurant but have only applied for late night
refreshment until 0100 at the latest with a terminal hour of 0400. The applicant has
failed to provide any control measures to promote the licensing objectives. Once the
late night refreshment ceases at 0100 this premises could then be run as a wet led
drinking establishment until 0400.
Due to the complete lack of detail within the application coupled with the applicant’s
failure to address the rebuttable presumption created by the premises being in the
Camberwell cumulative impact area I have no option other than to recommend this
application is refused.
Submitted for consideration.
Yours Sincerely
PC Ian Clements 2362AS

Licensing Officer
Southwark Police Licensing Unit

Working for a safer Southwark

LICENSING

MEMO: Licensing Unit
To

Licensing Unit

Date

25 April 2022

From

Jayne Tear

Email

jayne.tear@southwark.gov.uk

Subject

Re: Eden Café and Restaurant, 342B Camberwell New Road, London, SE5 0RW
– Application for a premises licence

I write with regards to the above application to for a premises licence submitted by Henok
Tesfamariam under the Licensing Act 2003, which seeks the following licensable activities:
•
•
•
•
•

Plays (indoors) on Monday to Thursday from 18:00 to 02:00 the following day and on
Friday, Saturday and Sunday from 18:00 to 04:00 the following day.
Recorded music (indoors) on Monday to Thursday from 18:00 to 02:00 the following day
and on Friday, Saturday and Sunday from 18:00 to 04:00 the following day.
Late night refreshment (indoors) on Monday to Thursday from 23:00 to 00:00 and on
Friday, Saturday and Sunday from 23:00 to 01:00 the following day.
Supply of alcohol (on the premises) on Monday to Thursday from 18:00 to 02:00 the
following day and on Friday, Saturday and Sunday from 18:00 to 04:00 the following day.
Overall opening times shall be on Monday to Thursday from 07:00 to 02:00 the following
day and on Friday, Saturday and Sunday from 07:00 to 04:00 the following day.

The premises is described within the application as ‘Eden café and restaurant is Eritrean
traditional cultural business we sell cultural stuff, food, and drinks. Our target is to introduce
the culture to different people and who loves the culture’.
My representation is based on the Southwark Statement of Licensing policy 2021 – 2026
and relates to the licensing objectives for the prevention of crime and disorder, the
prevention of public nuisance and the protection of children from harm.
The premises is situated in Camberwell District Town Centre Area and under the Southwark
Statement of Licensing policy 2021 - 2026 the appropriate closing times are as follows:
1. Restaurants and cafes on Sunday to Thursday is 00:00 hours and for Friday and Saturday
is 01:00 hours
2. Public houses, wine bars or other drinking establishments on Sunday to Thursday is 23:00
hours and for Friday and Saturday 00:00 hours.
This premises is also situated within the Cumulative Impact Area (CIA) for Camberwell. The
effect of this special policy is to create a presumption that applications for new premises
licences or variations that are likely to add to the existing cumulative impact will normally be
refused, following relevant representations, unless the applicant can demonstrate in their
operating schedule that there will be no negative cumulative impact on one or more of the
licensing objectives.

The classes of premises to which the policy applies in the Camberwell area is defined as
follows – night clubs; pubs and bars; off-licences, grocers, supermarkets, convenience stores
and similar premises.
The application describes the premises as a restaurant/café and to avoid any ambiguity with
regards to whether the premises should be addressing the negative cumulative impact if it
were to operate as a bar I would request the following condition, which would be consistent
with a restaurant, is added to the operating schedule:
•

Intoxicating liquor shall not be sold or supplied on the premises otherwise than to persons
taking a substantial table meal and by consumption of such persons as an ancillary to their
meal.

To further promote the licensing objectives I ask the applicant to bring the closing hours of the
premises in line with that which is appropriate for a restaurant in this area in the licensing
policy as follows:
1. Restaurants and cafes on Sunday to Thursday to close at 00:00 hours and for Friday and
Saturday to close at 01:00 hours (and for the licensable activities to cease half an hour
before the closing times).
If the restaurant condition above is not acceptable to the applicant and the intention is to
operate as a bar, then I would ask the applicant to bring the hours of operation in line with
that which is appropriate for a bar this area in the licensing policy as follows:
2. Public houses, wine bars or other drinking establishments on Sunday to Thursday to close
at 23:00 hours and for Friday and Saturday to close at 00:00 hours. (And for the licensable
activities to cease half an hour before the closing times).
If the applicant wants the premises to operate as a bar the rebuttal presumption to refuse this
application within the CIA area has not been addressed within this application and I would
recommend refusal of this application unless the applicant can demonstrate that the premises
will not be contributing to crime and disorder and public nuisance within the policy area.
The operating schedule is lacking and due to the limited information in the application to
promote the licensing objectives I ask the applicant to provide the following information:
•
•

A written dispersal policy for the premises (to be conditioned)
To confirm the accommodation limit for whole of the premises (to be conditioned)

And to add further conditions to promote the licensing objectives to the operating schedule as
follows:
• The accommodation limit for the premises shall not exceed ??? persons (excluding staff)
• The written dispersal policy shall be kept at the premises with the licence and made
available for inspection by authorised council officers or the police. All relevant staff shall
be trained in the implementation of the dispersal policy
• That a challenge 25 scheme shall be maintained at the premises requiring that staff
selling alcohol request that any customer who looks under 25 years old, and who is
attempting to purchase alcohol, provides valid photographic identification proving that the

•

•

•

customer is at least 18 years old. Valid photographic identification is composed of a
driving licence, passport, UK armed services ID card and any Proof of Age Standards
Scheme (PASS) accredited card such as the Proof of Age London (PAL) card.
That all staff involved in the sale of alcohol shall be trained in the prevention of sales of
alcohol to underage persons, and the challenge 25 scheme in operation. A record of
such training shall be kept / be accessible at all times and be made immediately available
for inspection to council or police officers on request. The training record shall include the
trainee's name (in block capitals), the trainer's name (in block capitals), the signature of
the trainee, the signature of the trainer, the date(s) of training and a declaration that the
training has been received.
That clearly legible signs shall be prominently displayed where they can easily be seen
and read by customers stating to the effect that a challenge 25 policy is in operation at
the premises, that customers may be asked to provide proof of age and stating what the
acceptable forms of proof of age are. Such signage shall be displayed at all entrances,
points of sale and in all areas where alcohol is displayed for sale. The signage shall be
kept free from obstructions at all times
That a register of refused sales of alcohol shall be maintained in order to demonstrate
effective operation of the challenge 25 policy. The register shall be clearly and legibly
marked on the front cover as a register of refused sales, with the address of the premises
and with the name and address of the licence holder. The register shall be kept/ be
accessible at the premises at all times. The register shall be made immediately available
for inspection at the premises to council or police officers on request.

I may submit further comments once all of the information is received.
I therefore submit this representation and welcome any discussion with the applicant.
Southward’s Statement of Licensing Policy 2021 – 2026 can be found on the following link:
https://www.southwark.gov.uk/business/licences/business-premises-licensing/licensing-andgambling-act-policy

Jayne Tear
Principal Licensing officer
In the capacity of Licensing Authority as a Responsible Authority

ENVIRONMENTAL
PROTECTION TEAM (EPT)
From: Binya, Raymond <Raymond.Binya@southwark.gov.uk>
Sent: Tuesday, April 19, 2022 12:57 PM
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk>
Cc:
Subject: Application for premises licence - Eden Café and Restaurant, 342B
Camberwell New Road, London SE5 0RW EPT's ref 973618
Dear Licensing Team,
Application for a new premises licence under the Licensing Act 2003
Application reference number: 877072
Address: Eden Café and Restaurant
342B Camberwell New Road
London
SE5 0RW
I wish to make a representation on behalf of Southwark Environmental Protection
Team (EPT) in our capacity as Environmental Health Responsible Authority, about
the likely effect of the sought licence if granted on the promotion of the ‘prevention of
public nuisance’ licensing objective.
The application seeks licence to be granted for a new premises licence for:
Plays (indoors): Mon to Thurs: 18:00 - 02:00, Fri to Sun:18:00 - 04:00
Recorded Music (indoors): Mon to Thurs: 18:00 - 02:00, Fri to Sun:18:00 - 04:00
Late night refreshment (indoors): Mon to Thurs: 23:00 - 00:00, Fri to Sun: 23:00 01:00
Sale of alcohol (on the premises): Mon to Thurs: 18:00 - 02:00, Fri to Sun:18:00 04:00
Opening hours: Mon to Thurs: 07:00 - 02:00, Fri to Sun: 07:00 - 04:00
The Licensing Policy for this area states:
Restaurant and cafes : Closing time for Restaurants and Cafes : Sunday to
Thursday is 00:00 hours and for Friday and Saturday is 01:00 hours
Off licences : Closing time for Off-Licences and alcohol sales in grocers and
supermarkets is 00:00 hours daily
Takeaways : Closing time for Take-away establishment : Sunday to Thursday is
00:00 hours and for Friday and Saturday is 01:00 hours
There are residents above the premises and in buildings neighbouring this premises,
who in our opinion, would likely suffer from public nuisance as a result associated
activities if this licence if granted as applied.
The application is unclear how noise and odour from food preparation will be
prevented and whether the premises will have adequate kitchen extraction systems
in place. With residents at the back and above the premises, EPT are concerned of
possible impact of noise and odour nuisance to the nearest residents. There is also
no record if the plant has a relevant planning permission. Page 64 / Para 265 of the
Southwark Licensing Policy advises; ‘Applicants are recommended to seek advice
from the Council’s Environmental Protection Team when preparing their operating
plans and schedules. Where relevant, Applicants are also advised to refer to:

· Guidance on the Control of Odour and Noise from Commercial Kitchen Exhaust
Systems produced by EMAQ (2018) ;
Furthermore, there is large gap between the current licensing hours as
recommended within Southwark Licensing Policy and those proposed. The Licensing
Policy for this area states:




Restaurant and cafes : Closing time for Restaurants and Cafes : Sunday to
Thursday is 00:00 hours and for Friday and Saturday is 01:00 hours
Off licences : Closing time for Off-Licences and alcohol sales in grocers and
supermarkets is 00:00 hours daily
Takeaways : Closing time for Take-away establishment : Sunday to Thursday
is 00:00 hours and for Friday and Saturday is 01:00 hours

Therefore, in light of the reasons I object to this application. I am happy to reconsider
our position if the applicants:



Agree to reduce the proposed hours to match those recommended by our
Policy and
Submit full particulars and details of a scheme for the extraction and venting
of odours, fats including management controls for maintaining and servicing of
the extraction unit so as not to create any additional unnecessary noise and
odours.

Kind Regards
Raymond Binya
Principal Environmental Protection Officer
Environmental Protection Team

EPT WITHDRAWAL
From: Binya, Raymond <Raymond.Binya@southwark.gov.uk>
Sent: Wednesday, April 20, 2022 8:46 AM
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk>
Cc: Henok Isak
Subject: RE: Application for premises licence - Eden Café and Restaurant, 342B
Camberwell New Road, London SE5 0RW EPT's ref 973618
Dear Licensing Team,
Following applicant’s email below confirming that they are happy to reduce the hours
to match those stated within the Policy and advising that there will be no in-premises
cooking, on behalf of EPT, I am happy to withdraw my representation.
Kind Regards
Raymond Binya
Principal Environmental Protection Officer
_______________________________
From: Henok Isak
Sent: Tuesday, April 19, 2022 2:17 PM
To: Binya, Raymond <Raymond.Binya@southwark.gov.uk>
Subject: Re: Application for premises licence - Eden Café and Restaurant, 342B
Camberwell New Road, London SE5 0RW EPT's ref 973618
Thank you for your email
We don’t do noises as we use only Tv , we don’t have or we don’t do speakers I
would be happy if the hours accepted if not possible I am agree with the
recommended hours , and the food is home made we just selling ready foods.
Thanks
Henok

TRADING STANDARDS
From: Moore, Ray <Ray.Moore@southwark.gov.uk>
Sent: Tuesday, April 12, 2022 5:38 PM
To: Regen, Licensing <Licensing.Regen@southwark.gov.uk>;
Subject: RE: Application for a new premises license, Henok TESFAMARIAM, for
342B Camberwell New Road, London SE5 0RW Ref: 877072
Trading Standards as a responsible authority are in receipt of a new premises
license application from Henok TESFAMARIAM in respect of a premises at 342B
Camberwell New Road, London, SE5 0RW. Trading Standards as a responsible
authority are making representation in respect of this application under all the
licensing objectives, but primarily the protection of children from harm.
In the general description this is to be:“Eden café and restaurant is Eritrean traditional cultural business we sell cultural
stuff, food , and drinks. Our target is to introduce the culture to different people
and who loves the culture.”
The application is for on sales of alcohol only. The hours for the sale of alcohol are to
be Monday to Thursday 18:00hrs to 02:00hrs and Friday to Sunday 18:00hrs to
04:00hrs.
The intended Designated Premises Supervisor is the applicant Henok
TESFAMARIAM.
Under the general – all four licensing objectives M(a) it states:“As we are new we just need to keep customers as business going down we try to
stay those hours as we can.”
Under the licensing objective the protection of children from harm it states:“No children harm as our customers are more than 18.”
There is clearly a misunderstanding here as to what these licensing objectives
require. Trading Standards as a responsible authority would simply ask that the
applicant agrees to these matters being tidied up into the following conditions which
more comprehensively deals with these matters.
4AA - The premises shall operate an age check 'Challenge 25' policy whereby
customers purchasing alcohol who look or appear to be under 25 years of age will be
asked for an approved form of proof of age to verify their age. Approved forms shall
include a driving licence, passport or a PASS approved proof of age card such as
the Southwark Proof of Age (SPA) card.
4AB - All staff involved in the sale of alcohol shall be trained in the age check
'Challenge 25' policy. A record of their training, including the dates that each member

of staff is trained, shall be available for inspection at the premises on request by the
Council's authorised officers or the Police.
4AC - Age check or 'Challenge 25' signage shall be displayed at entrances to the
premises, areas where alcohol is displayed for sale and at points of sale to inform
customers that an age check 'Challenge 25' policy applies and proof of age may be
required.
4AI - A register of refused sales of alcohol shall be maintained in order to
demonstrate effective operation of the policy. The register shall be available for
inspection at the premises on request by Council authorised officers or the Police.


No unaccompanied children under the age of 16.

This authority can provide suitable training records and training materials for the
business upon request at no cost. An easy to use refusals register can also be
provided – again at no cost to the business. I attach electronic versions of these for
the business that can be used.
Ray MOORE
Principal Trading Standards Enforcement Officer

Recognising and asking for approved proof of age is the best way of preventing underage sales because
fake ID cards are widely available.
5.

Guidance and signage materials

The key guidance to help you establish a policy is contained in our leaflet;


Best practice guidance – age restricted sales

If you adopt a policy of following this guidance, and train your staff accordingly, you should satisfy the
mandatory licence condition. The guidance can be downloaded from the Council’s website or you can
request a copy. You will also need the following age restricted sales leaflets or downloads that
compliment this guidance;


Proof of age cards



Saying no, avoiding conflict

The following signage material is available for you to display


Challenge 25 stickers – for
glass doors / shop windows
and for till points (customer
side)



RU18 fridge cabinet door
/shelf edge stickers

You may also wish to download Challenge 25 material from the Wine and Spirit Trade Association
website www.wsta.co.uk/challenge-25
6.

Product guidance

Most retailers don’t just sell alcohol so you may wish to know about these additional leaflets/downloads.
They detail the controls on different types of age restricted products (further product specific signage
material is also available);


Alcohol products



Tobacco products



DVDs and videos



Aerosol spray paints



Knives blades and
axes



National Lottery
tickets



Fireworks



Petrol



Nicotine inhaling products (e-cigarettes etc.)

7.

Further information

If you require further assistance on these requirements, or would like additional information or any point
of sale material please contact us at the address given or visit our underage sales pages at
www.southwark.gov.uk/tradingstandards. Members of our Licensing or Trading Standards teams can
also visit your premises to discuss things further if you prefer. Trading Standards also run free training
sessions for local retailers.

PLEASE NOTE: Only the Courts can interpret statutory legislation with authority and this leaflet may be revised or amended without notice.
(Ref: AVP/1.2 July 2016)

4.

Are there any defences?

Where a person is charged with the offence of selling alcohol to a child under 18 by reason of his own
conduct it is a defence that he believed the individual was 18 or over and either he had taken all
reasonable steps to establish the individual's age, or that nobody could reasonably have suspected that
the individual was aged under 18.
'Reasonable steps' is defined as asking the individual for evidence of his age and that evidence would
have convinced a reasonable person. However, if the steps taken are shown to be inadequate, for
example the ID is obviously forged or belongs to someone else, this defence will not be applicable.
Where a person is charged with an offence by reason of the act or default of some other person, it is a
defence that the accused exercised all due diligence to avoid committing it.
5.

What can I do to avoid underage sales?

You must have an age verification policy in place. This means that any customers attempting to buy
alcohol, who appear to be below a certain age (e.g. 25), are always requested to provide suitable proof
that they are old enough to be served. Such proof must include their photograph, date of birth and a
holographic mark (for proof of age cards this will be the PASS hologram).
For further guidance please see our separate leaflets ‘Age restricted sales – best practice guidance’ and
‘Proof of age cards’. Make sure all your sales staff read these and our associated guidance ‘Saying no
avoiding conflict’.
We recommend displaying proof of age material,
such as our free RU18 warning stickers or the
nationally promoted Under 25 posters.

Challenge 25 materials can be downloaded from the wine and spirit trade association at
www.wsta.co.uk/challenge-25
6.

What are the penalties if I sell to underage purchasers?

The Licensing Act 2003 prohibits underage alcohol sales etc. Sellers may be issued an £80 fixed
penalty notice or be prosecuted. On conviction the maximum fine is £5,000. If two or more sales occur
within 3 months the maximum fine (for the premises licence holder) is £20,000. Personal licence holders
can also have their licence suspended. A premise’s licence can also be reviewed, suspended or
revoked if it is found that underage sales are persistently occurring. A closure notice can also be served
by Police or trading standards which prohibits the sale of alcohol for up to 14 days. Breaches of licence
conditions can lead to a licence review and revocation as well as a fine of up to £20,000.
7.

Further information

If you require further assistance on these requirements, or would like additional information or any point
of sale material please contact us at the address given.
PLEASE NOTE: Only the Courts can interpret statutory legislation with authority and this leaflet may be revised or amended without notice.
(Ref: Alco/1.7 July 2016)

Age restricted sales – guidance for sales staff
It is illegal to sell certain goods to children under a specific age including;

18








Alcohol
Cigarettes & tobacco
Knives, blades and axes
Fireworks
Butane lighter fuel
Solvents (if abuse suspected)

16
12, 15, or 18





Aerosol paints
Lottery tickets
Petrol



DVDs, videos,
games as marked

Trading Standards will use underage volunteers to check how traders are selling age-restricted goods.
Both you and your employer could be prosecuted or face other action if you sell to underage persons.
It is difficult to judge how old teenagers are so here are some do’s and don’ts concerning sales;
 Don’t rely on looks alone - children can often look a lot older than they really are.
 Don’t sell to a child even if they say the products are for a parent or other adult.
 Don’t ask ‘how old are you’, ‘are you 18’ or ‘when were you born’ – underage persons may just lie.
 Do follow a ‘Challenge 25’ policy so that you always ask for proof of age when selling age restricted
products to anyone appearing to be under 25. Check that the proof is valid.
 Do make sure you know what forms of proof of age are acceptable e.g. passport, driving licence, or a
PASS approved proof of age card (e.g. SPA or PAL card, CitizenCard, Validate UK or Proof GB card)
 Do read our free guidance leaflets ‘proof of age cards’ and ‘saying no, avoiding conflict’.
 Do exercise your right not to sell if you suspect an adult is buying age restricted products for
someone underage.
 Do make sure warning notices about age restricted sales and proof of age are clearly displayed
where customers can see them.
 Do maintain a log of refused sales so that you can demonstrate that you are careful in how you are
selling age restricted goods.
 Do sign the declaration below. If you would like any further information on age restricted sales please
contact Southwark Trading Standards on 020 7525 2000 or visit www.southwark.gov.uk
Declaration: I have read and understood this leaflet. I am aware of the laws prohibiting the sale
of age restricted goods to underage persons and what forms of proof of age are acceptable.
Full name

Position held

Signature

Date

PLEASE NOTE: Only the Courts can interpret statutory legislation with authority and this leaflet may be revised or amended without notice.
(Ref: BPG/1.3 September 2014)

Checked by
Managers name

i:::::::======================-

TRADING STANDARDS
WITHDRAWAL
From: Moore, Ray <Ray.Moore@southwark.gov.uk>
Sent: Thursday, April 21, 2022 8:11 AM
To: Henok Isak
Cc: Regen, Licensing <Licensing.Regen@southwark.gov.uk>
Subject: RE: Application for a new premises license, Henok TESFAMARIAM, for
342B Camberwell New Road, London SE5 0RW Ref: 877072
See e-mail trail below.
On the basis of the acceptance of the proposed conditions by the applicant, Trading
Standards now withdraw their reps.
Ray MOORE
Principal Trading Standards Enforcement Officer

From: Henok Isak =
Sent: Thursday, April 21, 2022 8:07 AM
To: Moore, Ray <Ray.Moore@southwark.gov.uk>
Subject: Re: Application for a new premises license, Henok TESFAMARIAM, for
342B Camberwell New Road, London SE5 0RW Ref: 877072
I accepted thanks

