Business - Application for a premises licence to be granted under the Licensing Act 2003

APPENDIX A

25/03/2022
Business - Application for a premises licence to be granted under the Licensing Act 2003
Ref No. 1819712

Name of Applicant
Please enter the name(s) who is applying for a premises licence under section 17 of the Licensing Act 2003
and am making this application to you as the relevant licensing authority in accordance with section 12 of the
Licensing Act 2003

Hayley's Wines Ltd
Notes for Guidance
1.
Describe the premises, for example the type of premises, its general situation and layout and any other
information which could be relevant to the licensing objectives. Where your application includes off-supplies of
alcohol and you intend to provide a place for consumption of these off-supplies, you must include a description
of where the place will be and its proximity to the premises.
2.
In terms of specific regulated entertainments please note that:
•
Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the
audience does not exceed 500.
•
Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises between
08.00 and 23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets
consent to the screening from a person who is responsible for the premises; and (b) ensures that each such
screening abides by age classification ratings.
•
Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day,
provided that the audience does not exceed 1000.
•
Boxing or Wrestling Entertainment: no licence is required for a contest, exhibition or display of
Greco-Roman wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience
does not exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines
boxing or wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather
than an indoor sporting event.
•
Live music: no licence permission is required for:
o
a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.
o
a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to
sell alcohol for consumption on those premises, provided that the audience does not exceed 500.
o
a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.
o
a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village
hall, community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
o
a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential
premises of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not
exceed 500, and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.
•
Recorded Music: no licence permission is required for:
o
any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.
o
any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell alcohol,
provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the performance
from a person who is responsible for the premises.
o
any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of
(i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and
(b) the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.
•
Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500. However, a performance which amounts to adult entertainment remains
licensable.
•
Cross activity exemptions: no licence is required between 08.00 and 23.00 on any day, with no limit on
audience size for:
o
any entertainment taking place on the premises of the local authority where the entertainment is
provided by or on behalf of the local authority;
o
any entertainment taking place on the hospital premises of the health care provider where the
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entertainment is provided by or on behalf of the health care provider;
o
any entertainment taking place on the premises of the school where the entertainment is provided by or
on behalf of the school proprietor; and
o
any entertainment (excluding films and a boxing or wrestling entertainment) taking place at a travelling
circus, provided that (a) it takes place within a moveable structure that accommodates the audience, and (b)
that the travelling circus has not been located on the same site for more than 28 consecutive days.
3.
tent).

Where taking place in a building or other structure please tick as appropriate (indoors may include a

4.
For example the type of activity to be authorised, if not already stated, and give relevant further details,
for example (but not exclusively) whether or not music will be amplified or unamplified.
5.
For example (but not exclusively), where the activity will occur on additional days during the summer
months.
6.
For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.
7.
Please give timings in 24 hour clock (e.g. 16.00) and only give details for the days of the week when
you intend the premises to be used for the activity.
8.
If you wish people to be able to consume alcohol on the premises, please tick ‘on the premises’. If you
wish people to be able to purchase alcohol to consume away from the premises, please tick ‘off the premises’.
If you wish people to be able to do both, please tick ‘both’.
9.
Please give information about anything intended to occur at the premises or ancillary to the use of the
premises which may give rise to concern in respect of children, regardless of whether you intend children to
have access to the premises, for example (but not exclusively) nudity or semi-nudity, films for restricted age
groups or the presence of gaming machines.
10.

Please list here steps you will take to promote all four licensing objectives together.

11.

The application form must be signed.

12.
An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they have
actual authority to do so.
13.
Where there is more than one applicant, each of the applicants or their respective agent must sign the
application form.
14.

This is the address which we shall use to correspond with you about this application.

15.

Entitlement to work/immigration status for individual applicants and applications

from partnerships which are not limited liability partnerships:

Business - Application for a premises licence to be granted under the Licensing Act 2003

A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:
•

does not have the right to live and work in the UK; or

•
is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable
activity.

Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the
holder ceases to be entitled to work in the UK.

Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition
preventing them from doing work relating to the carrying on of a licensable activity. They do this in one of two
ways: 1) by providing with this application copies or scanned copies of the documents listed below (which do
not need to be certified), or 2) by providing their ‘share code’ to enable the licensing authority to carry out a
check using the Home Office online right to work checking service (see below).
Documents which demonstrate entitlement to work in the UK

•
An expired or current passport showing the holder, or a person named in the passport as the child of
the holder, is a British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see
note below about which sections of the passport to copy].

•
An expired or current passport or national identity card showing the holder, or a person named in the
passport as the child of the holder, is a national of a European Economic Area country or Switzerland.

•
A Registration Certificate or document certifying permanent residence issued by the Home Office to a
national of a European Economic Area country or Switzerland.

•
A Permanent Residence Card issued by the Home Office to the family member of a national of a
European Economic Area country or Switzerland.

•
A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to
the holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

•
A current passport endorsed to show that the holder is exempt from immigration control, is allowed to
stay indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.
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•
A current Immigration Status Document issued by the Home Office to the holder with an endorsement
indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in the
UK, when produced in combination with an official document giving the person’s permanent National Insurance
number and their name issued by a Government agency or a previous employer.

•
A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person’s permanent National Insurance number and their name issued by a Government agency or a
previous employer.

•
A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in
combination with an official document giving the person’s permanent National Insurance number and their
name issued by a Government agency or a previous employer.

•
A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person’s permanent National Insurance number and their name issued by a
Government agency or a previous employer.

•
A current passport endorsed to show that the holder is allowed to stay in the UK and is currently
allowed to work and is not subject to a condition preventing the holder from doing work relating to the carrying
on of a licensable activity.

•
A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to
the holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

•
A current Residence Card issued by the Home Office to a person who is not a national of a European
Economic Area state or Switzerland but who is a family member of such a national or who has derivative rights
or residence.

•
A current Immigration Status Document containing a photograph issued by the Home Office to the
holder with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is
not subject to a condition preventing the holder from doing work relating to the carrying on of a licensable
activity when produced in combination with an official document giving the person’s permanent National
Insurance number and their name issued by a Government agency or a previous employer.

•
A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or
20(2) of the Immigration (European Economic Area) Regulations 2016, to a person who is not a national of a
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European Economic Area state or Switzerland but who is a family member of such a national or who has
derivative rights of residence.

•
Reasonable evidence that the person has an outstanding application to vary their permission to be in
the UK with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an appeal or administrative review reference number.

•
Reasonable evidence that a person who is not a national of a European Economic Area state or
Switzerland but who is a family member of such a national or who has derivative rights of residence in
exercising treaty rights in the UK including:
o

evidence of the applicant’s own identity – such as a passport,

o
evidence of their relationship with the European Economic Area family member – e.g. a marriage
certificate, civil partnership certificate or birth certificate, and
o
evidence that the European Economic Area national has a right of permanent residence in the UK or is
one of the following if they have been in the UK for more than 3 months:
(i)

working e.g. employment contract, wage slips, letter from the employer,

(ii)

self-employed e.g. contracts, invoices, or audited accounts with a bank,

(iii)

studying e.g. letter from the school, college or university and evidence of sufficient funds; or

(iv)

self-sufficient e.g. bank statements.

Family members of European Economic Area nationals who are studying or financially independent must also
provide evidence that the European Economic Area national and any family members hold comprehensive
sickness insurance in the UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or
S3 form.

Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the
following pages should be provided:

(i) any page containing the holder’s personal details including nationality;
(ii) any page containing the holder’s photograph;
(iii) any page containing the holder’s signature;
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(iv) any page containing the date of expiry; and
(v) any page containing information indicating the holder has permission to enter or remain in
the UK and is permitted to work.

If the document is not a passport, a copy of the whole document should be provided.

Your right to work will be checked as part of your licensing application and this could involve us checking your
immigration status with the Home Office. We may otherwise share information with the Home Office. Your
licence application will not be determined until you have complied with this guidance.

Home Office online right to work checking service
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to
work by allowing the licensing authority to carry out a check with the Home Office online right to work checking
service.
To demonstrate their right to work via the Home Office online right to work checking service, applicants should
include in this application their 9-digit share code (provided to them upon accessing the service at
https://www.gov.uk/prove-right-to-work) which, along with the applicant’s date of birth (provided within this
application), will allow the licensing authority to carry out the check.
In order to establish the applicant’s right to work, the check will need to indicate that the applicant is allowed to
work in the United Kingdom and is not subject to a condition preventing them from doing work relating to the
carrying on of a licensable activity.
An online check will not be possible in all circumstances because not all applicants will have an immigration
status that can be checked online. The Home Office online right to work checking service sets out what
information and/or documentation applicants will need in order to access the service. Applicants who are unable
to obtain a share code from the service should submit copy documents as set out above.
Premises Details
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Non-domestic rateable value of premises in order to see your rateable value click here (opens in new window)

£

22500
Band D and E only applies to premises which uses exclusively or primarily for the
supply of alcohol for
consumption on the premises
No

Premises trading name

Drop Dulwich
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Postal address of premises or, if none, ordnance survey map reference or description

Do you have a
Southwark
postcode?

Yes

Address Line 1

1-3

Address Line 2

MELBOURNE TERRACE MELBOURNE GROVE

Town

LONDON

Post code

SE22 8RE

Ordnance survey
map reference
Description of the
location
Telephone number
Applicant Details
Please select whether you are applying for a premises licence as

a person other than an individual (limited company, partnership etc)

If you are applying as an individual or non-individual please select one of the following:-

I am carrying on or proposing to carry on a business which involves the use of the
<br>premises for licensable activities
Other Applicants
Please provide name and registered address of applicant in full. Where appropriate please give any registered
number. In the case of a partnership or other joint venture (other than a body corporate), please give the name
and address of each party concerned.
Name - First Entry

Hayley's Wines Ltd

Address - First Entry

Street number or
building name

7 Brockley Road

Street Description

Meredith Mews

Town

London

County
Post code

SE4 7SL

Registered number ( 13977696
where applicable )
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Description of
applicant ( for
example,
partnership,
company,
unincorporated
association etc )

limited company

Contact Details - First Entry

Telephone number
Email address
Operating Schedule
When do you want the premises licence to start?

22/04/2022

If you wish the licence to be valid only for a limited period, when do you want it to end?

General description of premises ( see guidance note 1 )

Wine merchant with on & off sales of alcohol until 10.30pm.

If 5,000 or more people are expected to attend the premises at any one time please use the drop down below
to select the number.

Less than 5000
Note 1
Describe the premises. For example the type of premises, its general situation and layout and any other
information which could be relevant to the licensing objectives. Where your application includes off-supplies of
alcohol and you intend to provide a place of consumption of these off-supplies of alcohol, you must include a
description of where the place will be and its proximity to the premises.
Operating Schedule part 2
What licensable activities do you intend to carry on from the premises?

(Please see sections 1 and 14 of the Licensing Act 2003 and schedule 1 and 2 of the
Licensing Act 2003)

Provision of regulated entertainment (Please read guidance note 2)
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Provision of late night refreshment

Supply of alcohol

j) Supply of alcohol
In all cases please complete boxes K, L and M.
J - Supply of Alcohol
Will the supply of alcohol be for consumption ( Please read guidance note 8)

Both

Standard days and timings for Supply of alcohol ( Please read guidance note 7)

Day

Start

Finish

Mon

09:00

22:30

Tues

09:00

22:30

Wed

09:00

22:30

Thur

09:00

22:30

Fri

09:00

22:30

Sat

09:00

22:30

Sun

09:00

22:30

State any seasonal variations for the supply of alcohol ( Please read guidance 5)

Non standard timings. Where you intend to use the premises for the supply of alcohol at different times to
those listed. Please list, ( Please read guidance note 6 )

Business - Application for a premises licence to be granted under the Licensing Act 2003

Please download and then upload the consent form completed by the designated proposed premises
supervisor

5. For example (but not exclusively), where the activity will occur on additional days during the summer months.
6. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.
7. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week when you
intend the premises to be used for the activity.
8. If you wish people to be able to consume alcohol on the premises, please tick ‘on the premises’.
If you wish people to be able to purchase alcohol to consume away from the premises, please tick ‘off the
premises’. If you wish people to be able to do both, please tick ‘both’.
Premises Supervisor
State the name and details of the individual whom you wish to specify on the licence as the designated
premises supervisor (Please see declaration about the entitlement to work in the check list at the end of the
form)
Full name of proposed designated premises supervisor

First names

Hayley

Surname

Try Carreira

DOB

Date Of Birth

Address of proposed designated premises supervisor

Street number or
Building name
Street Description
Town
County
Post code

Personal licence number of proposed designated premises supervisor, if any,

Personal licence
number ( if known )
Issuing authority ( if
known )
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K
Please highlight any adult entertainment or services, activities, other entertainment or matters ancillary to the
use of the premises that may give rise to concern in respect of children ( Please read guidance note 9)

n/a
9. Please give information about anything intended to occur at the premises or ancillary to the use of the
premises which may give rise to concern in respect of children, regardless of whether you intend children to
have access to the premises, for example (but not exclusively) nudity or semi-nudity, films for restricted age
groups or the presence of gaming machines.
L - Hours premises are open to public
5. For example (but not exclusively), where the activity will occur on additional days during the summer months.
6. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.
7. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week when you
intend
the premises to be used for the activity.
Hours premises are open to the public ( standard timings Please read guidance note 7 )

Day

Start

Finish

Mon

09:00

23:00

Tues

09:00

23:00

Wed

09:00

23:00

Thur

09:00

23:00

Fri

09:00

23:00

Sat

09:00

23:00

Sun

09:00

23:00

State any seasonal variations ( Please read guidance note 5 )

Non standard timings. Where you intend to use the premises to be open to the public at different times from
those listed. Please list, ( Please read guidance note 6 )

M - Steps to promote four licencing objectives
a) General - all four licensing objectives (b,c,d,e) ( Please read guidance note 10 )

Please see attached schedule of proposed conditions addressing the licensing
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objectives and Policy.

b) the prevention of crime and disorder

Please see attached schedule of proposed conditions addressing the licensing
objectives and Policy.

c) public safety

Please see attached schedule of proposed conditions addressing the licensing
objectives and Policy.

d) the prevention of public nuisance

Please see attached schedule of proposed conditions addressing the licensing
objectives and Policy.

e) the protection of children from harm

Please see attached schedule of proposed conditions addressing the licensing
objectives and Policy.
Guidance note 10
Please list here steps you will take to promote all four licensing objectives together.
Please upload a plan of the premises

Drop-Dulwich-Floor-plan-for-licence.pdf

Please upload any additional information i.e. risk assessments

Checklist

I have enclosed the plan of the premises.
I understand that if I do not comply with the above requirements my application<br> will
be rejected.
I understand that I must now advertise my application (In the local paper within 14 days
of applying
Home Office Declaration
Please tick to indicate agreement
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I am a company or limited liability partnership
Declaration
[Applicable to individual applicants only, including those in a partnership which is not a limited liability
partnership]
I understand I am not entitled to be issued with a licence if I do not have the entitlement to live and work in the
UK (or if I am subject to a condition preventing me from doing work relating to the carrying on of a licensable
activity) and that my licence will become invalid if I cease to be entitled to live and work in the UK.
The DPS named in this application form is entitled to work in the UK (and is not subject to conditions preventing
him or her from doing work relating to a licensable activity) and I have seen a copy of his or her proof of
entitlement to work, or have conducted an online right to work check using the Home Office online right to work
checking service which confirmed their right to work.
I/We hereby declare the information provided is true and accurate.
I agree to the above statement

Yes
PaymentDescription
PaymentAmountInM
inorUnits
AuthCode
LicenceReference
PaymentContactEmail

Please provide name of applicant (the current premises licence holder) or applicant's solicitor or other duly
authorised agent (please read guidance note 12). If completing on behalf of the applicant, please state in what
capacity.

Full name
Date
(DD/MM/YYYY)

25/03/2022

Capacity

Applicant's Solicitors

Where the premises licence is jointly held, enter the 2nd applicant (the current premises licence holder) or 2nd
applicant's solicitor or other authorised agent (guidance note 13). If completing on behalf of the applicant state
in what capacity

Full name
Date
(DD/MM/YYYY)

25/03/2022

Capacity

Contact name (where not previously given) an address for correspondence associated with this application
(please read guidance note 14)

Contact name and

Tilly Burton
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address for
correspondence

Telephone No.
If you prefer us to
correspond with you
by e-mail, your email
address (optional)
GUIDANCE NOTES
12. An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they have actual
authority to do so.
13. Where there is more than one applicant, each of the applicants or their respective agents must sign the
application form.
14. This is the address which we shall use to correspond with you about this application.
IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A FALSE
STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE WHO MAKE A FALSE
STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION TO A FINE OF ANY AMOUNT.
IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK
WHEN THEY KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED
FROM DOING SO BY REASON OF THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT
WITHOUT LEAVE OR WHO IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A
CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION, ASYLUM AND NATIONALITY ACT 2006 AND
PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN OFFENCE WHERE THEY DO
SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE IS
DISQUALIFIED.
The information you provide will be used fairly and lawfully and Southwark Council will not knowingly do
anything which may lead to a breach of the Data Protection Act 1998.

134cm
BOH storage

136cm

C2

Oven Gls washer Sink
454cm
F
54cm C2

290cm

83cm

Wine wall

FB

Bar Stools
868cm

Wine fridges

400cm
Wine window display
Window front

250cm

60cm
Station/fridge
s

Wine wall

Deli fridge

533cm
288cm

Ice machine fridges x 2

98cm

436cm
166cm

Window counter seating
Entry/Exit 1 Entry/Exit 2
FE
FE
82cm

External seating
FB Fire Blanket F Fire Extinguisher foam C2 Fire Extinguisher Co2 FE Fire exit

External seating
Pavement- site to street 350cm

1-3 Melbourne Terrace, East Dulwich SE22 8RE
Application for a new Premises Licence
Proposed Licensable Activities:

Monday - Sunday

Sale of Alcohol (on & off sales)

Opening Hours

09:00 – 22:30

09:00 – 23:00

Proposed Conditions
1

The written dispersal policy shall be kept at the premises with the licence and made available for
inspection by authorised council officers or the police. All relevant staff shall be trained in the
implementation of the dispersal policy.

2

The accommodation limit for the premises shall not exceed 30 persons (excluding staff).

3

All ‘off sales’ of alcohol shall be provided in sealed containers and taken away from the premises, except
for designated external seating areas.

4

Patrons shall not be permitted to use the external area of the premises after 22:00 to the start of business
the following day, apart from access and egress and for up to 5 patrons wishing to smoke outside.

5

No drinks or food to be permitted outside after 22:00

6

That clear legible signage shall be prominently displayed where it can be easily seen and read, requesting
that ‘off sales’ of alcohol are not be opened and consumed in the vicinity of the premises.

7

No noise shall emanate from the premises, nor vibration be transmitted through the structure of the
premises, which gives rise to a nuisance.

8

Rubbish (including bottles) shall not be moved, removed or placed in outside areas of the premises
between 23:00 hours and 08:00hours.

9

Clearly legible signage shall be displayed at all patron exits in such a manner so that it can easily be seen
and read by customers requesting to the effect that patrons leave the premises in a quiet and orderly
manner that is respectful to the neighbours.

10

The pavement in the immediate vicinity of the premises shall keep free from waste I refuse emanating
from the premises while the premises are open.

11

All waste for collection shall properly be presented and placed no earlier than 30 minutes before the
scheduled waste collection times.

12

All windows and external doors shall be kept closed after 23:00 hours, except for the immediate access
and egress of persons.

13

A direct telephone number for the manager at the premises shall be publicly available at all times the
premises is open.

14

An incident book / incident recording system shall be kept at the premises to record details of any of
the following occurrences at the premises:
•

All crimes reported at the premises

•

Complaints received concerning crime and disorder

•

Seizures of drugs or offensive weapons

•

Instances of anti-social or disorderly behaviour / violence

•

Calls to the police or fire brigade

•

Abuse of staff and / or customers

•

Ejections of people from the premises

•

Visits to the premises by the local authority, police, fire brigade or any responsible authority

•

Any malfunction in respect of the CCTV system

•

Any other relevant incidents

The incident book / incident recording system shall be updated contemporaneously and shall record the
time, date, location in the premises and description of each incident, the printed and signed name of the
person reporting the incident and any action taken in respect of the incident. The incident book /
incident recording system shall be available / be accessible at the premises at all times that the premises
are in use and shall be made available to officers of the council, police, fire brigade or any responsible
authority on request.
15

An adequate and appropriate supply of first aid equipment and materials shall be available on the
premises at all times. That adequate and appropriate first aid materials / equipment shall be kept at the

premises in a first aid box / boxes. The first aid box(s) shall be kept in an easily accessible location(s) and
kept free from obstructions at all times. All staff shall be aware of where the first aid box is kept.
16

The premises will be operated in accordance with Health and Safety and related legislation in order to
ensure the safety of customers and staff.

17

A CCTV system be installed at the premises, be maintained in full working order and be continually
recording at all times the premises are in use. The CCTV system must be capable of capturing a clear facial
image of every person who enters the premises.

18

All CCTV footage shall be kept for a period of 31 days and shall be made immediately available to officers
of the police and the council on request. There will be at least one person on duty at all times who is
trained in the operation of the CCTV system, capable of retrieving and showing footage at the immediate
request of police or council officers and able to download footage to a removable storage device and /
or storage media at the immediate request of police or council officers.

19

All staff shall be trained in their responsibilities under the Licensing Act 2003 and trained in respect of
the terms and conditions of this licence. Records pertaining to such training shall be kept and updated
every 6 months. The training records shall be made immediately available to officers of the police and
the council on request.

20

A challenge 25 scheme shall be maintained at the premises requiring that staff selling alcohol request
that any customer who looks under 25 years old, and who is attempting to purchase alcohol, provides
valid photographic identification proving that the customer is at least 18 years old. Valid photographic
identification is composed of a driving licence, passport, UK armed services ID card, and any Proof of Age
Standards Scheme (PASS) accredited card such as the Proof of Age London (PAL) card or any age
identification card validated by the Secretary of State.

21

All staff involved in the sale of alcohol shall be trained in the prevention of sales of alcohol to underage
persons, and the challenge 25 scheme in operation at the premises. A record of such training shall be
kept/ be accessible at the premises at all times and be made immediately available for inspection at the
premises to council or police officers on request. The training record shall include the trainee's name (in
block capitals), the trainer's name (in block capitals), the signature of the trainee, the signature of the
trainer, the date(s) of training and a declaration that the training has been received.

22

Clearly legible signs shall be prominently displayed where they can easily be seen and read by customers
stating to the effect that a challenge 25 policy is in operation at the premises, that customers may be
asked to provide proof of age and stating what the acceptable forms of proof of age are. Such signage
shall be displayed at all entrances, points of sale and in all areas where alcohol is displayed for sale. The
signage shall be kept free from obstructions at all times.

23

A register of refused sales of alcohol shall be maintained in order to demonstrate effective operation of
the challenge 25 policy. The register shall be clearly and legibly marked on the front cover as a register
of refused sales, with the address of the premises and with the name and address of the licence holder.
The register shall be made immediately available for inspection at the premises to council or police
officers on request.

DROP DULWICH 1-3 MELBOURNE TERRACE, EAST DULWICH
SE22 8RE

DISPERSAL POLICY APRIL 2022
1

Dispersal

1.1

The objective of this Dispersal Policy is to ensure a quiet, controlled and swift
dispersal of customers.

1.2

The Dispersal Policy promotes a professional and responsible management of
customers as they leave the premises, particularly later in the evening. This is
to ensure customers make their journey home without any adverse impact on
local residents.

1.3

Despite the busy high street location in Dulwich, employees are made aware
that local businesses operate close by and residents live in the area.

1.4

The use of the premises requires all employees to commit to professional and
responsible management – particularly when customers are dispersing at night.
Location

1.5

The premises is located at 1-3 Melbourne Terrace, East Dulwich SE22 8RE.
Hours of Operation

1.6

This Dispersal Policy is followed throughout the opening hours, although
particular attention is paid to customers leaving at night when the premises
closes at 11pm.
Entrances and Exits

1.7

The main entrance/exit is on Melbourne Terrace.
entrance/exit at all times and particularly late at night.

Staff will monitor this

Dispersal
1.8

The point of dispersal is the main Melbourne Terrace exit. From this exit
customers will disperse directly home by foot, to their taxi or the area’s
numerous transport links (see below).

1.9

Residents live in the local area. As a result, customers should be encouraged
to disperse directly away from the premises and not loiter on the street.

1.10

When leaving customers should be reminded to leave the area quietly. This is
particularly important later in the evening.
Transport

1.11

The premises is well serviced by public transport links, as set out below. All staff
must be familiar with the transport links so they can advise customers when
required.

1.12

East Dulwich station is within very close walking distance of the premises.

1.13

Other stations, for example North Dulwich, Denmark Hill, Peckham Rye and
Herne Hill are easily reached by foot, bus or taxi.

1.14

Where necessary customers will be given directions to the relevant station and
reminded to reach the station as quietly and as quickly as possible when they
leave.

1.15

The premises is well serviced by public buses. TFL bus services, including 40,
42, 176, 185, 484, P13, are accessible by bus stops in the area. Buses travel to
a variety of destinations throughout London.

1.16

Staff will be familiar with the local bus services and will advise customers
accordingly

1.17

Local licensed taxi companies operate in the area. We also expect customers
to use Uber or similar licensed taxi services.

1.18

Measures will be adopted to ensure the use of taxis does not cause a nuisance,
for example customers will be encouraged to wait inside the premises for their
taxi and drivers asked to avoid leaving engines running unnecessarily or
slamming car doors.

