Open Agenda , oK

Council

Scrutiny Sub-Committee A

Wednesday 10 March 2010
7.00 pm
Town Hall, Peckham Road, London SE5 8UB

Membership Reserves

Councillor John Friary (Chair) Councillor Mary Foulkes OBE
Councillor Bob Skelly (Vice-Chair) Councillor Michelle Holford
Councillor Denise Capstick Councillor Helen Jardine-Brown
Councillor Robin Crookshank Hilton Councillor Adedokun Lasaki
Councillor Wilma Nelson Councillor Sandra Rhule

Councillor Martin Seaton
Councillor Althea Smith

INFORMATION FOR MEMBERS OF THE PUBLIC

Access to information

You have the right to request to inspect copies of minutes and reports on this agenda as
well as the background documents used in the preparation of these reports.

Babysitting/Carers allowances

If you are a resident of the borough and have paid someone to look after your children, an
elderly dependant or a dependant with disabilities so that you could attend this meeting,
you may claim an allowance from the council. Please collect a claim form at the meeting.

Access

The council is committed to making its meetings accessible. Further details on building
access, translation, provision of signers etc for this meeting are on the council’s web site:
www.southwark.gov.uk or please contact the person below.

Contact
Julie Timbrell on 020 7525 0514 or email: julie.timbrell@southwark.gov.uk

Members of the committee are summoned to attend this meeting

Annie Shepperd l 4
Chief Executive ‘
Date: March 2 2010
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Scrutiny Sub-Committee A

Wednesday 10 March 2010
7.00 pm
Town Hall, Peckham Road, London SE5 8UB

Order of Business

Item No. Title Page No.

PART A - OPEN BUSINESS

1. APOLOGIES

2. NOTIFICATION OF ANY ITEMS OF BUSINESS WHICH THE CHAIR
DEEMS URGENT

In special circumstances, an item of business may be added to an agenda
within five clear working days of the meeting.

3. DISCLOSURE OF INTERESTS AND DISPENSATIONS

Members to declare any personal interests and dispensation in respect of
any item of business to be considered at this meeting.

4. MINUTES

To approve as a correct record the Minutes of the open section of the
meeting held on Wednesday 10 February 2010.

DISCUSSION OF ANY OTHER OPEN ITEMS AS NOTIFIED AT THE
START OF THE MEETING.

5. HOUSING REPAIRS REVIEW - REPORT

PART B - CLOSED BUSINESS

DISCUSSION OF ANY OTHER CLOSED ITEMS AS NOTIFIED AT THE
START OF THE MEETING AND ACCEPTED BY THE CHAIR AS
URGENT.

Date: 2 March 2010
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SCRUTINY SUB-COMMITTEE A

MINUTES of the meeting of Scrutiny Sub-Committee A held on Wednesday February
10 2010 at 7.00 pm at Town Hall, Peckham Road, London SE5 8UB

PRESENT: Councillor John Friary (Chair)
Councillor Bob Skelly
Councillor Sandra Rhule

OTHER MEMBERS Michael Adebmi- SGTO

PRESENT: Simon Burr — Journalism Student
Marie Burrows - Journalism Student
Sheila Hayman - Brenchley Gardens
Beth Hopper - Journalism Student
Dennis Katungi - SGTO
Lauren Matthews - Journalism Student
Mr A Munu - Rockingham Estate
Lesley Wertheimer - Northfield House

OFFICER Fitzroy Williams — Scrutiny Project Assistant.
SUPPORT:

APOLOGIES

1.1 Apologies for absence were received from Councillors Robin Crookshank Hilton
and Martin Seaton.

NOTIFICATION OF ANY ITEMS OF BUSINESS WHICH THE CHAIR DEEMS URGENT
2.1 There were none.
DISCLOSURE OF INTERESTS AND DISPENSATIONS

3.1 There were none.
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MINUTES

RESOLVED:

That the minutes of the meeting held on Monday 30 November 2009 be agreed as an
accurate record, subject to the following amendments:-

Page 3, paragraph 6.8 after £100 insert “which was for 2 late appointments”.

Page 3, paragraph 6.10 add at the end of paragraph “some jobs were signed off as if it
completed, when they were not”.

HOUSING REPAIRS REVIEW - DRAFT

5.1

5.2

5.3

5.4

5.5

5.6

The chair invited Tenant Associations (TA) representatives to address the sub-
committee. Members were informed of the following concerns:-

Repair jobs raised — duplication/cancellations

Standard of properties — flooding/heating/hot water

The need to have repairs monitored and checked on completion
Satisfaction figures should be included in reports

Exactly what questions are asked by call centre workers?

Feedback from the Arbitration Services should be included in reports

The chair reported that the Arbitration Unit was unique to this borough and had
attracted the attention of other local authorities who have since visited and looked
at the system currently in place.

The sub-committee were informed that when people were waiting for repairs and
hear that their case is going to arbitration unit, the repair was quickly undertaken,
which could mean better joined up working is required to provide a better service.
The chair reported that tenants should still continue with their case to the
arbitration unit as they could still be entitled to compensation.

Members discussed the call centre and were concerned at the lack of knowledge
that some operators showed and would be interested to know what training is
provided to staff. One of the main points bought to the attention of the sub-
committee was, do operators understand the tenants handbook which also
highlights certain priorities such as lighting, flooding and heating which were of a
high priority, which require immediate attention?

Another point discussed was that contractors did not always keep appointments
with tenants, and the sub-committee suggested contractors should be able to
contact tenants via mobile communication.

The chair reported that the contract had now been in place since June 2009 and
since then the repairs team were undergoing restructuring, but this report will
highlight some concerns of the tenants and the sub-committee.
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5.7

5.8

5.9

5.10

5.11

5.12

Tenants expressed their concerns that housing officers did not seem to have any
responsibilities for housing repairs, when repairs jobs are delayed the housing
department should be a point of contact. It was felt that housing should be chasing
up and inspecting repairs.

It was also felt that the repairs team should be placed locally so that they would
able to monitor repair jobs. Tenants also reported that when they have received
calls regarding repairs jobs and the response was negative the caller would end
the call.

Members wished to inquire how repair jobs were dealt with for vulnerable groups
such as the elderly and people with disabilities.

Tenants reported that the council did not seem to be doing enough preventative
work with regards to flooding and this needed to be included in repairs work. A
tenant informed the sub-committee that he had been flooded many times and the
issues had never been resolved and wondered what the cost would be to the
council.

The sub-committee recommends that the council develop a policy for flooding
situations for council properties as some contractors are reluctant to force doors to
resolve this problem. This should also be included in the list of repairs that
surrounding properties should be checked.

Members discussed the number of complaints regarding repairs should be
monitored and this would signal any real problems with a particular flat, it appears
that the present system is not good enough. The contractor needs to be held
responsible for any jobs they undertake and they need to be prioritised as minor,
medium or major tasks.

RESOLVED:

1. That the sub-committee request an update report on “Housing repairs in the
last 8 months” be circulated to members as soon as it is available.

2. That officers contact the arbitration services for feedback on housing
repairs.
3. That the report with draft recommendations be presented to the next

meeting of the sub-committee for approval.

The meeting ended at 8.40pm.
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Agenda Annex

DISTRIBUTION LIST MUNICIPAL YEAR 2009/10
COMMITTEE: SCRUTINY SUB-COMMITTEE A
NOTE: Please notify amendments to Scrutiny Team (0207 525 7102)
OPEN COPIES OPEN COPIES
MEMBERS/RESERVES Libraries 3
Local Studies Library 1
Councillor John Friary (Chair) 1 Press
Councillor Bob Skelly (Vice-Chair) 1
Councillor Denise Capstick 1 Scrutiny Team SPARES 10
Councillor Robin Crookshank-Hilton 1
Councillor Wilma Nelson 1 Gillian Jeffery, Legal Services 1
Councillor Martin Seaton 1 Shelley Burke, Head of Overview & Scrutiny 1
Councillor Althea Smith 1 Jim Fitzgerald, Liberal Democrat Political Assistant 1
John Bibby, Labour Political Assistant 1
Councillor Mary Foulkes [Reserve] 1 Gill Davies, Director of Environment & Housing 1
Councillor Michelle Holford [Reserve] 1 Jonathon Toy, Principle Community Safety Officer 1
Councillor Helen Jardine-Brown [Reserve] 1 Angela D’'Urso, Community Safety Officer 1
Councillor Adedokun Lasaki [Reserve] 1 Tania Robinson, Departmental Co-ordinator for Director 1
Councillor Sandra Rhule [Reserve] 1 Karen O’Keeffe, Head of Economic Development &
Strategic Partnerships 1
Christian O’Mahoney — Borough Repairs Manager 1
EXECUTIVE MEMBER Dan Hollas — East Property Management 1
Councillor Linda Manchester (Community Safety) 1

Tim Calver , Southwark Council, Environment &
OTHER MEMBERS Housing, Community Safety & Enforcement, 1
Councillor Fiona Colley (Chair of Overview & Scrutiny) 1

TRADE UNIONS

Roy Fielding, GMB/APEX Office, Manor Place Depot
30-34 Penrose Street, SE17 3DX 1
Mick Young, TGWU/ACTS, 177-179 Walworth Rd
London SE17 1RW 1
Euan Cameron, Unison, 177-179 Walworth Rd,

London SE17 1RW 1
TOTAL HARD COPY DISTRIBUTION 43

HARD COPIES OF THIS AGENDA ARE AVAILABLE ON REQUEST FROM THE SCRUTINY TEAM Tel: 0207 525 7102
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