
John Hobday 

Noise complaint from neighbour
7 messages

Orton, Mark <mark.orton@southwark.gov.uk> Mon, Apr 28, 2014 at 10:36 AM
To: John Jack Henly Hobday

Hi Jack,

I understand you are aware of the complaint from a local resident regarding noise and other disturbance from
premises in vicinity including Anspach & Hobday.  Could you let me know when it would be convenient to
meet with you at the premises to discuss this?

Kind regards

Mark

Mark Orton
Licensing Officer
London Borough of Southwark
Southwark Council | Community Safety & Enforcement 
Office Address (for meetings and deliveries) 
160 Tooley Street London, SE1 2TZ
Post: 3rd Floor Hub 2, PO Box 64529 | London SE1P 5LX
Ph: 020 7525 2436, Fax: 020 7525 5705

The email you received and any files transmitted with it are confidential, may be covered by legal and/or
professional privilege and are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this in error please notify us immediately. If you are not the intended
recipient of the email or the person responsible for delivering it to them you may not copy it, forward it or
otherwise use it for any purpose or disclose its contents to any other person. To do so may be unlawful.
Where opinions are expressed in the email they are not necessarily those of Southwark Council and
Southwark Council is not responsible for any changes made to the message after it has been sent.

John Jack Henly Hobday  Mon, Apr 28, 2014 at 10:45 AM
To: "Orton, Mark" <mark.orton@southwark.gov.uk>

Hi Mark, Wednesday afternoon would suit me well. How does 2pm sound?

Best,

Jack
[Quoted text hidden]

Orton, Mark <mark.orton@southwark.gov.uk> Mon, Apr 28, 2014 at 10:46 AM
To: John Jack Henly Hobday

Thanks for the speedy response Jack, Wednesday at 2pm is fine.

cheers

Mark

From: John Jack Henly Hobday [mailto
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Sent: 28 April 2014 10:46
To: Orton, Mark
Subject: Re: Noise complaint from neighbour

[Quoted text hidden]

Orton, Mark <mark.orton@southwark.gov.uk> Fri, Jun 27, 2014 at 10:47 AM
To: John Jack Henly Hobday  >

Hi John,

Just a quick catch up.  Not much in the way of communication from the complainant this week re A&H, more
to do with the bakery than anything with deliveries arriving around the 6.00am mark and parking behind the
complainants garden.

I've attached a photo from last weekend, can I ask if this is your idea?  If so, it appears to have worked with
no mention of anyone on that side of the road last weekend despite the fantastic weather.

If I receive any communication that may be of interest I'll let you know.

Thanks for your assistance and cooperation in this matter, it's much appreciated.

Kind regards

Mark

Mark Orton
Licensing Officer
London Borough of Southwark
Southwark Council | Community Safety & Enforcement 
Office Address (for meetings and deliveries) 160 Tooley Street London, SE1 2TZ
Post: 3rd Floor Hub 2, PO Box 64529 | London SE1P 5LX
Ph: 020 7525 2436, Fax: 020 7525 5705

The email you received and any files transmitted with it are confidential, may be covered by legal and/or
professional privilege and are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this in error please notify us immediately. If you are not the intended
recipient of the email or the person responsible for delivering it to them you may not copy it, forward it or
otherwise use it for any purpose or disclose its contents to any other person. To do so may be unlawful.
Where opinions are expressed in the email they are not necessarily those of Southwark Council and
Southwark Council is not responsible for any changes made to the message after it has been sent.
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John Jack Henly Hobday  Fri, Jun 27, 2014 at 10:55 AM
To: "Orton, Mark" <mark.orton@southwark.gov.uk>
Cc: "hello@anspachandhobday.com" <hello@anspachandhobday.com>

https://mail.google.com/mail/u/0/?ui=2&ik=cb77f6d432&view=att&th=146dcb92ab7df916&attid=0.1&disp=inline&safe=1&zw


Hi Mark, yes that was one of Paul's good ideas. It's worked remarkably well and we'll maintain it. Thanks for
the update. 

Have a good weekend

Cheers!

John
[Quoted text hidden]

Orton, Mark <mark.orton@southwark.gov.uk> Fri, Jun 27, 2014 at 11:06 AM
To: John Jack Henly Hobday 

Hi John,

Nice one, give him a pat on the back from me!!

And ditto, have a good weekend.

cheers

Mark

From: John Jack Henly Hobday [mailto
Sent: 27 June 2014 10:56
To: Orton, Mark
Cc: hello@anspachandhobday.com
Subject: Re: Noise complaint from neighbour

[Quoted text hidden]

John Jack Henly Hobday <j.h.hobday@gmail.com> Fri, Jun 27, 2014 at 11:07 AM
To: Paul Anspach <p.j.anspach@gmail.com>

 Forwarded message 
From: Orton, Mark <mark.orton@southwark.gov.uk>
Date: Friday, June 27, 2014
Subject: Noise complaint from neighbour
To: John Jack Henly Hobday 

Hi John,

Nice one, give him a pat on the back from me!!

And ditto, have a good weekend.

cheers

Mark

From: John Jack Henly Hobday [mailto:j.h.hobday@gmail.com] 
Sent: 27 June 2014 10:56
To: Orton, Mark
Cc: hello@anspachandhobday.com
Subject: Re: Noise complaint from neighbour

Hi Mark, yes that was one of Paul's good ideas. It's worked remarkably well and we'll maintain it. Thanks for
the update. 

mailto:hello@anspachandhobday.com
mailto:mark.orton@southwark.gov.uk


Have a good weekend

Cheers!

John

On Fri, Jun 27, 2014 at 10:47 AM, Orton, Mark <mark.orton@southwark.gov.uk> wrote:
Hi John,

Just a quick catch up.  Not much in the way of communication from the complainant this week re A&H,
more to do with the bakery than anything with deliveries arriving around the 6.00am mark and parking
behind the complainants garden.

I've attached a photo from last weekend, can I ask if this is your idea?  If so, it appears to have worked
with no mention of anyone on that side of the road last weekend despite the fantastic weather.

If I receive any communication that may be of interest I'll let you know.

Thanks for your assistance and cooperation in this matter, it's much appreciated.

Kind regards

Mark

Mark Orton
Licensing Officer
London Borough of Southwark
Southwark Council | Community Safety & Enforcement 
Office Address (for meetings and deliveries) 160 Tooley Street London, SE1 2TZ
Post: 3rd Floor Hub 2, PO Box 64529 | London SE1P 5LX
Ph: 020 7525 2436, Fax: 020 7525 5705

The email you received and any files transmitted with it are confidential, may be covered by legal and/or
professional privilege and are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this in error please notify us immediately. If you are not the intended
recipient of the email or the person responsible for delivering it to them you may not copy it, forward it or
otherwise use it for any purpose or disclose its contents to any other person. To do so may be unlawful.
Where opinions are expressed in the email they are not necessarily those of Southwark Council and
Southwark Council is not responsible for any changes made to the message after it has been sent.

The email you received and any files transmitted with it are confidential, may be covered by legal and/or
professional privilege and are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this in error please notify us immediately. If you are not the intended
recipient of the email or the person responsible for delivering it to them you may not copy it, forward it or
otherwise use it for any purpose or disclose its contents to any other person. To do so may be unlawful.
Where opinions are expressed in the email they are not necessarily those of Southwark Council and
Southwark Council is not responsible for any changes made to the message after it has been sent.
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Anspach & Hobday: Photo Schedule and Review Evidence 

Dear Licensing Committee, Please find below our evidence and related materials concerning the Anspach & Hobday License review. These are 
divided as follows. 

Litter Patrol Route at 6pm on Saturdays (Figure 1) 
Typical Patrol Results  (Figure 2) – Beer cans and bottles NOT from A&H. 
Typical Saturday Prior to our Doorman  (Figure 3) – Busy but contained. 
Police Patrols – Results  (Figure 4) – No cause for complaint. 
Typical Pedestrian Acitvity  (Figure 5 & Figure 6) – Not our customers. 
Marquis of Wellington  (Figure 7 & Figure 8) – People using the space but not out customers 
A Typical Saturday with new Doorman  (Figure 10) 
The new Druid Street market   (Figure 11) 
No Drinks This Side Cheers  (Figure 12 
A typical Rota   (Figure 13) 
Newly instated House Rules   (Figure 14) 
Outside Area Management Policy  (Figure 15) 

List of Licensed Traders in our Area for reference: 
 Brew By Numbers,

 Bar Tozino

 Jensens Gin

 40 Maltby Street

 Bottle Shop

 Kernel Brewery

 Marquis of Wellington (closed currently)
Other Traders: 
Maltby Street Market (including wine, spirits & beer) 

 Monty’s Deli

 Druid Street Market
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Figure 1: Litter Patrol Route 
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Figure 2: Typical Result from Litter Patrol - No A&H Found on this occasion – other beer bottles and cans present. 
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Figure 3: Typical Custom at our busiest time on a Saturday (13/06/2015) 
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Figure 4: Content Police Patrol by at 15:24 Saturday June 13th - Officers badge 471 MD. 
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Figure 5:  Example 1: Pedestrians walking by at our busiest time. These could understandably be mistaken as our patrons in the road but have nothing to do with our business. 
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Figure 6: Example 2: Pedestrians at a quieter time. Now that the road is part pedestrianised the safety of those walking past our business is better. 
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Figure 7: Example 1 of people in the area utilizing the space of the now closed Marquis of Wellington on a Saturday (6/06/2015 @ 2:25pm) These are NOT our Patrons. 
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Figure 8: Example 2 of people in the area utilizing the space of the now closed Marquis of Wellington on a Saturday (6/06/2015 @ 3:045pm) These are NOT our Patrons 
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Figure 9: Typical Sunday & A&H (07/06/2015 @ 1:15pm) 
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Figure 10: A typical A&H Saturday since Security have been employed (06/06/2015 4:41pm) 
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Figure 11: The Druid Street Market Operating on a Saturday further down Druid Street.  
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Figure 12: No Drinks this Side Cheers - See our original (now faded) sign in black which was very successful in its purpose. 
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Figure 13: Typical Rota (W/C 20/06/2015) 

 
 

IN-HOUSE RULES As Displayed 
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Figure 14: Newly instated House Rules 
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Figure 15: Outside Area Policy 

 




